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May 2009 

2008-2009 Officers 
 

President: 
Chris Lyles CPS/CAP 
Phone:  806-379-6411 

Chris@amarilloedc.com 
 

Vice President: 
Janet Howe CPS/CAP, MOS 

Phone:  806-372-6785 
Jhowe@proag.com 

 
Secretary: 

Jo Ann Haddock 
Phone:  806-345-7703 
Jhaddock@afiama.com 

 
Treasurer: 

Roxy Williams 
Phone:  806-350-7503 
Rwilliams@proag.com 

 
Director: 

Emily Garner CPS/CAP 
Phone:  806-353-7321 

Mastersonmgmt 
@sbcglobal.net 

 
T-L Division Contact 
Traci McIntosh CPS 

Secretary 
Phone:  817-927-6176 

TraciMc@BaylorHealth.edu 

Newsletter Committee 
 

Chair: 
Janet Howe CPS/CAP, MOS 

Howe2@suddenlink.net 
 

Gina Garrett PLS 
rrgarrett@actx.edu 

 

www.iaap-amarillo.org 
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CARLA BANKS CPS/CAP NAMED CHAPTER MEMBER OF THE YEA R 2009 
 

The Chapter Member of the Year (CMOTY) award is given each year to the 
chapter member who excels in five areas: 1. IAAP Participation; 2. CPS/CAP 
Participation; 3. Education Study Courses; 4. Teaching Courses; and 5. Fund-
raising/Community Involvement. Points are awarded for participation in each 
area and all members are eligible for the award. 
 
Carla Banks CPS/CAP was named the 2009 Chapter Member of the Year at the 
chapter’s Administrative Professional Day celebration on April 9. Banks joined IAAP in 2007 
and this past year attended the 2008 Seminar, the APW Briefing in April 2008, the Las Colinas 
IAAP University in September 2008, and the Certification Conference in October 2008. She has 
earned the Certified Professional Secretary® and the Certified Administrative Professional® rat-
ings. She participated in the 2009 Valentine’s Day flower delivery fundraiser, and “Be a Basket 
Case” in December 2008. She spoke at IMPACT Lubbock and IMPACT Your Career in Ama-
rillo. She sponsored a new member, Laquitta Doak. She serves on the 2010 T-L Division Steering 
Committee, New Chapter Formation Committee, Celebration Committee, Certification Commit-
tee and Nominating Committee. She chaired the 2009 Seminar Committee. She received a 
plaque, pin and flowers for this honor. 
 
Banks is employed at the WTAMU Police Department. She and her husband Lee have two grown 
children, Carlton and Gene. They are active in their church and lead a Bible study on Monday 
nights. 

COMPUTER CORNER 
Submitted by Gina Garrett PLS 
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(Continued on page 2) 
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Members at the Seminar 
Front L-R: 
Janet Howe CPS/CAP, MOS 
Chris Lyles CPS/CAP 
Carla Banks CPS/CAP 
Ann Stanford 
Barbara Burris 
 
Back L-R: 
Jo Ann Haddock 
Melanie Clevenger 
Michelle Tindall CPS 
Emily Garner, CPS/CAP 
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2008—2009 
International Board of Directors 

 
President ······························································ Barb Horton CAP 
President Elect ·····································Susan K. Shamali CPS/CAP 
Vice President ·····························Mary A. Ramsay-Drow CPS/CAP 
Secretary ·······································Janine Joy Riemersma CPS/CAP 
Treasurer ················································Karlena Rannals CPS/CAP 
Southwest District Director ··················Antoinette Smith CPS/CAP 

 
T-L Division Board of Directors 

 
President ················································Suzanne Dunbar CPS/CAP 
President Elect ··································Donna M. Shotwell CPS/CAP 
Vice President ································ Michelle A. Spradley CPS/CAP 
Secretary ······················································ Traci L. McIntosh CPS 
Treasurer ················································Carla S. Flowers CPS/CAP 

Whew! One more down, several small ones and one big one to go! I’m talking about the completion of the 
2009 Amarillo Chapter Education Seminar and an IMPACT meeting or two, then the 2010 T-L Division An-
nual Meeting and Education Forum. 
 
If you missed the seminar, it featured engaging and informative speakers sharing their knowledge on interest-
ing topics. Many local businesses donated wonderful door prizes, enough that everyone in attendance received 
one. The Nose-to-Toes drawing netted a total of $110, with the winner receiving $55! Yeah!!! A great bit of 
teamwork went into the planning and execution of the seminar. Carla, Barbara, Michelle and Ann, you all did a 
wonderful job. Thank you for your hard work and time. 

 
Now on to May 2010. The steering committee will meet at the Ambassador Hotel on April 30 and is inviting all 2010 seminar 
committee chairs and/or members to attend the meeting to tour the hotel. This will give each committee an idea of what they will 
have to work with. We will meet in the Brazos Room at the hotel. The front desk can help you with that location. 
 
The 2010 Texas-Louisiana Division Annual Meeting and Education Forum may be a year away, but that year is going to fly by. 
And there is a lot of planning to take care of before we can share the best of Amarillo with the rest of our division. Our vision is 
when those that attend the 2010 conference leave Amarillo they are leaving with the thought “I didn’t know Amarillo had all 
that! I want to come back and take a longer look.” You will help make that happen. We’ll see you on the 30th at the Ambassador 
Hotel, 5:30 p.m. (tour starts at 6:00). 
 
Chris 

Chris Lyles CPS/CAP 

(Continued from page 1) 
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Memorial Day 
 
We honor those who have served our 
country in the military 
and those who have sac-
rificed their lives for our 
freedom. May is Sup-
port Our Troops 
Month. Show your 
support for our brave men and women 
in uniform by flying your flag all 

Happy Cinco de Mayo 



May 2009                                                                                                                        �����������		
�
��
�����������		
�
��
�����������		
�
��
�����������		
�
��
                                                                                                                                Page 3�

QUESTION OF THE MONTH 
 
I have a friend whose office associates are so used to her always being in the office, even during the 
lunch time, that she can rarely leave the office for lunch. They do not take her into consideration when 
scheduling their own lunch meetings. And when she has an opportunity to actually leave the office for 
lunch, they look at her like she has lost her mind. And apparently, the office cannot be closed during the 
lunch time. She has mentioned this to her boss before, but nothing changed. And she is not comfortable 
enough to have another chat with her boss about this. I feel her frustration and feel frustrated for her. 
What can I do to help her take this challenge on? I’m at the point I want to talk to her boss myself! But I 
don’t want to undermine her so I won’t. But I want to. 
 
1. She needs to remind her boss that she is entitled to a lunch hour and ask him how he wants to cover her desk when she 

takes her lunch hour. Suggest a specific time that she will take her lunch hour every day and then stick to it. She needs 
to also remind him that if she works through her lunch hour, she is entitled to OT pay. Which is cheaper - paying her 
OT or asking someone else to cover her desk while she takes her lunch hour? 

2. I wonder if your friend truly sees this as a problem. I understand that she has expressed frustration to you, but she may 
secretly enjoy the feeling that she is indispensable, and the pleasure she gets from that may outweigh the frustration of 
not being able to occasionally leave the office for lunch. If she sees this as a genuine problem, I would recommend 
that she adopt a new practice of going out for lunch once a week on a predetermined day (every Tuesday or every 
Thursday for instance). Then I would recommend that she get this practice "blessed" by her boss before communicat-
ing it to her co-workers. Once they get used to her being gone once a week they are likely to show more consideration 
and a better awareness of her time. I encourage you as her friend to help her see that standing up for herself demon-
strates an important level of self-respect and confidence. People who respect themselves don't let others take advan-
tage of them. I would expect that her boss wants employees who are self-confident, respect themselves and respect 
their co-workers. 

3. I would think you were talking about me, except that I can close my office during lunch. My co-workers behave in a 
very similar manner. Even if I close the office, if I am in the break room, I am at work as far as they are concerned. 
Therefore, though it can be inconvenient, if I really want an uninterrupted break, I leave the building. Though, I be-
lieve that I could simply tell them I am at lunch and ask them to come back in an hour, I just choose not to do that. I 
think that even though your friend is uncomfortable with the scenario, she really needs to visit with her boss again. 
She should document the days/meetings that work related issues have prevented her from taking a lunch. She should 
remind her boss that it is the law that full-time, non-exempt employees be allowed a lunch break and talk to him/her 
about a firm time that would work around the majority of meetings, etc. that she can leave. Finally, I know that often, 
when I work through lunch, it is self-imposed. My boss does not expect it of me and does not begrudge me my lunch. 
Is it possible that your friend herself may be part of the problem? Sort of my not asking my co-workers to come back 
after my lunch when I am in the break room. I have learned to say, "I'm sorry, I will be at lunch then, I would be 
happy to take care of that as soon as I return" before the fact. Most people are fine with that. Also, once you have es-
tablished a firm time for lunch, simply have an appointment everyday until people get used to your being gone. Even 
if the appointment is with yourself and a good book or juicy hamburger (you are just as important as anyone else and 
should never stand yourself up without a compelling reason!), it will prevent that lunch hour from being moved and 
eventually forgotten. 

4. I would write up a proposal stating the time I would be taking my lunch from this day forward to present to my boss 
requesting his approval. When approved with his signature, I would then give each of my office associates a copy of 
the signed proposal. Then stick to the plan. 

5. Of course, the boss should be taking the responsibility of getting this resolved. I suggest she talk to her boss again, but 
this time take a solution in with her. Take a sign-up calendar well in advance (2 months out), for the boss to approve 
(he/she has to be on board with this), and then circulate the sign-up calendar around the office for each person to sign 
up for a predetermined number of days per month. This way each person will work during lunch an equal number of 
times (divide the number of days by the number of individuals to work.) This gives each person the opportunity to 
choose their days to work during lunch and also in sharing in the responsibility of covering the office so it does not fall 
on just one person. Post the calendar in an area that everyone has access to on a regular basis (break room, etc.) If no 
one covers the office, then the boss will need to step in and take charge of the situation. 

6. Could she ask a co-worker about arranging a lunch schedule so that the office would be covered at all times? If she 
can do that then the boss has no grounds for telling her no. Another option is for you to eat your lunch with her. Even-
tually the office may get the hint that she needs a life away from the office for at least an hour a day. 
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Information Center 
On Your Calendar 

 
May 1 & 2 

CPS & CAP Exams 
 

May 8 & 9 
Mother’s Day 

Flower Delivery Fundraiser 
 

July 26—29 
International Convention and 

Education Forum 
Minneapolis 

 
August 15 

Deadline to register for 
November CPS and CAP exams 

 
November 6 & 7 

CPS and CAP Exams 
 

May 14—16, 2010 
T-L Division Annual Meeting 

UPCOMING PROGRAMS 
 
June—”Tag, You’re It” (leadership 
skills) presented by Carla S. Flowers 
CPS/CAP, T-L Division Treasurer 
July—Laura Reyher, RN, BSN 

Invocation 
May—Roxy Williams 
June—Chris Lyles CPS/CAP 
 

Inspiration 
May—Patsy Wells CPS/CAP 
June—Chris Lyles CPS/CAP 
 

Door Prizes 
May—Patsy Wells CPS/CAP 
June—Ann Stanford 

NOTE—
meeting 1 
week early 
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Be sure to read the proposed amend-
ments to the T-L Division Bylaws be-
fore the May meeting. The chapter will 
be instructing our delegate and alter-
nate on how to vote. 

Welcome to our newest member, Re-
becca Iffert. Rebecca is employed at 
TTUHSC-Lubbock and has been a 
Member at Large for the past year. She 
has joined the Amarillo Chapter effec-
tive in April.  

2008-2009 Membership
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April Membership: 30 

Election of the 2009-2010 Board of 
Directors will take place at the May 
chapter meeting. The slate of candi-
dates, as presented by the Nominating 
Committee is: 
President—Janet Howe CPS/CAP, 
MOS 
Vice President—Carla Banks CPS/
CAP 
Secretary—Michelle Tindall CPS 
Treasurer—Staci Hawkins CPS 
Director—Chris Lyles CPS/CAP 
 
As stipulated in our bylaws, nomina-
tions may be made from the floor prior 
to the election so long as the nominee 
has agreed to the nomination and the 
nominee’s qualifications are presented 
at the meeting. (§ 3B) 

STAMP OUT HUNGER MAY 9 
The Post Office will be collecting non-
perishable food items for the local food 
bank on May 9. Leave your items near 
your mailbox that morning for collec-
tion. 


