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July 2009 

2009-2010 Officers 
 

President: 
Janet Howe CPS/CAP, MOS 

Phone:  806-372-6785 
Jhowe@proag.com 

 
Vice President 

Carla Banks CPS/CAP 
Phone:  806-651-2365 

Cbanks@mail.wtamu.edu 
 

Secretary: 
Michelle Tindall CPS 
Phone:  806-359-2544 

Tindallm@zhi.com 
 

Treasurer: 
Staci Hawkins CPS 

Phone:  806-359-2422 
Hawkinssl@zhi.com 

 
Director: 

Chris Lyles CPS/CAP 
Phone:  806-379-6411 

Chris@amarilloedc.com 
 

T-L Division Contact: 
TBD 

 

Newsletter Committee 
 

Chair: 
Janet Howe CPS/CAP, MOS 

Howe2@suddenlink.net 
 
 

2009—2010 BOARD OF DIRECTORS INSTALLED 
 
Patsy Wells, CPS/CAP, Chair of the 2009 Nominating Committee installed the 2009—2010 
Amarillo Chapter Board of Directors at the June chapter meeting. As each officer was installed, 
the duties of their respective office were read and each agreed to perform those duties. Installed 
were: President Janet Howe CPS/CAP, MOS; Vice President Carla Banks CPS/CAP; Secretary 
Michelle Tindall CPS; Treasurer Staci Hawkins CPS; and Director Chris Lyles CPS/CAP. In rec-
ognition of their service to the chapter, the outgoing board members were presented with a gift 
from the chapter and outgoing President Chris Lyles CPS/CAP was presented with a gavel 
plaque. 

ROXY WILLIAMS EARNS CPS CERTIFICATION 
 

Roxy Williams CPS has earned the Certified Professional Secretary rating. Williams sat for the 
CPS exam in May and was notified the later part of June that she had passed all parts, thus earning 
the CPS rating. 
 
Williams has been a member of IAAP since 2007 and recently served the chapter as Treasurer. 
She also serves on several committees. She is an Administrative Assistant at the ProAg Help 
Desk. 
 
With Williams’ certification, nearly 1/3 of our members hold the CPS and/or CAP certification. 
As of November 2008 Texas ranks second in the country with over 2,300 CPS holders. Texas 
ranks number one in the country with over 400 CAP holders. The 2009 statistics have not been 
released. 
 
The next exams will be held November 6 and 7 in the Edward Davis Room at the Chase Tower. 
Deadline to register is August 15. Registration packets may be downloaded from the International 
website. 

www.iaap-amarillo.org 
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L-R: Chris Lyles CPS/CAP, Direc-
tor; Staci Hawkins CPS, Treasurer; 
Michelle Tindall CPS, Secretary; 
Carla Banks CPS/CAP, Vice Presi-
dent; and Janet Howe CPS/CAP, 
MOS, President 

NEW MEETING LOCATION INFORMATION  
 
Beginning with the July meeting we will meet in the Edward Davis Room on the 9th Floor of 
the Chase Building, 600 S. Tyler. Parking is available on the first level of the garage (enter from 

(Continued on page 2) 
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2008—2009 
International Board of Directors 

 
President ······························································ Barb Horton CAP 
President Elect ·····································Susan K. Shamali CPS/CAP 
Vice President ·····························Mary A. Ramsay-Drow CPS/CAP 
Secretary ·······································Janine Joy Riemersma CPS/CAP 
Treasurer ················································Karlena Rannals CPS/CAP 
Southwest District Director ··················Antoinette Smith CPS/CAP 

2009—2010 
T-L Division Board of Directors 

 
President ···········································Donna M. Shotwell CPS/CAP 
President Elect ······························· Michelle A. Spradley CPS/CAP 
Vice President ········································Carla S. Flowers CPS/CAP 
Secretary ·······················································Frances McAnear CPS 
Treasurer ····················································Bonnie House CPS/CAP 

Chris Lyles CPS/CAP 

6th St.) or on the west side of the building. Reservations 
are now required for the meeting and need to be made 
by the Friday prior to the meeting. Contact Staci Haw-
kins CPS to make your reservation. We will implement a 
Standing Reservation system; Staci will have a form to 
sign-up for a Standing Reservation that states that you 
understand that if a standing reservation is not cancelled 
prior to the meeting and you do not show up for the meet-
ing, you are obligated to pay the chapter for your meal 
 
Our meals will be catered by Donna Pope of Bistro To 
Go. Meals are $12 and there is no longer a meeting fee. 
Menus will be published in the newsletter. We are work-
ing to make PayPal payment available for the meetings. If 
you prepay using PayPal, please bring a copy of the pay-
ment receipt to the meeting so Staci can have an accurate 

(Continued on page 3) 
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PLEDGE OF ALLEGIANCE 
I -- Me; an individual; a commit-
tee of one. 

Pledge  -- Dedicate all of my 
worldly good to give without self-
pity. 

Allegiance  -- My love and my devotion. 

To the Flag -- Our standard. “Old Glory”; a sym-
bol of courage. And wherever she waves, there 
is respect, because your loyalty has given her a 
dignity that shouts “Freedom is everybody's 
job.” 

of the United  -- That means we have all come 
together. 

States  -- Individual communities that have 
united into 50 great states; 50 individual com-
munities with pride and dignity and purpose; all 
divided by imaginary boundaries, yet united to a 
common cause, and that’s love of country, of 
America. 

And to the Republic  -- A Republic: a sovereign 
state in which power is invested into the repre-
sentatives chosen by the people to govern; and 
the government is the people; and it's from the 
people to the leaders, not from the leaders to 
the people. 

For which it stands  

One Nation  under God -- Meaning "so blessed 
by God." 

Indivisible  -- Incapable of being divided. 

With Liberty  -- Which is freedom; the right of 
power for one to live his own life without fears, 
threats, or any sort of retaliation. 

And Justice  -- The principle and qualities of 
dealing fairly with others. 

For All -- For All. That means, boys and girls, 
it's as much your country as it is mine. 

Now let me hear you recite the Pledge of Allegiance: 
I pledge allegiance to the Flag of the United 
States of America, and to the Republic, for 
which it stands; one nation under God,             
indivisible, with liberty and justice for all. 

Attributed to Red Skelton 

QUESTION OF THE MONTH 
 

What is your favorite, must-have office 
supply or piece of equipment? Why? 
 
· My scanner and/or Adobe Professional. I 

scan (or save as a .pdf) all of my documents 
so that they can be saved electronically. Just 
doing my part to try to help get us to a paper-
less society. 

· I have two sets of table-top cabinets that each 
have 4 drawers. I store sheets of labels and letterhead in them. 
I love them because they are silver mesh and fit the style that 
is incorporated in the office and they are so convenient for or-
ganizing. I can immediately access whichever label or type of 
paper I need - no more sorting through stacks to find what I 
need. I wish I had bought at least one more set when I pur-
chased those. 

· Electric stapler with purple staples in it. Why?, purple staples, 
duh!! LOL! 

· The copier--I probably make more copies of papers than I do 
anything else. Who said we are close to being a paperless soci-
ety? Whoever 'they' are should come to my office and see how 
untrue that is. 

· Computer for email. 
· Sticky Notes: They are readily available and great for jotting 

the quick note. The bright colors help get your attention and 
because they are sticky they do not tend to get lost like a regu-
lar piece of paper would. 

 
Thanks to all who have responded to the Question of the Month 
and to those who submitted questions this year. It’s been very inter-
esting to see your responses. 

accounting. Payment at the meeting must be by check or cash. If 
you have prepaid the $2 meeting fee, you will be given credit. 
Please contact Staci to make arrangements for that. If you do not 
plan to eat, there is no cost to attend the meetings. If you have not 
made a reservation, you are still welcome to attend and there 
should be plenty of food so you will be able to enjoy the meal, too. 
 
Note the new time-line for the meetings (on the back page). You 
should be able to start through the buffet line between 5:30 and 
5:45, so as soon as you have paid Staci, please help yourself. This 
will save time so we can start the program earlier. We plan to have 
more recertification programs this year, and need a full hour for 
those programs. 
 
Be sure to bring a sweater or jacket if you tend to get chilled; we 
will have no control of the thermostat and the room tends to be 
cool in the summer time. 
 
If you have any questions, please contact Janet Howe CPS/CAP, 
MOS at 372-6785 or Staci Hawkins CPS at 359-2422. 
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On Your Calendar 
 

July 26—29 
International Convention and 

Education Forum 
Minneapolis 

 
August 15 

Deadline to register for November 
CPS/CAP Exams 

 
October 18—21 

Certification Conference 
Portland OR 

 
November 6 & 7 
CPS/CAP Exams 

 
December 5 

Christmas Party 
 

May 14—16, 2010 
T-L Division Annual Meeting 

Invocation 
 
July—Gina Garrett PLS 
August—TBD 
September—Barbara Burris 
October—Carla Banks CPS/CAP 
November—Janet Howe CPS/CAP, 
MOS 
December—N/A 
January—June—TBD 
 

Inspiration 
 
July—Emily Garner CPS/CAP, MCAS 
August—Janet Howe CPS/CAP, MOS 
September—TBD 
October—TBD 
November—Carla Banks CPS/CAP 
December—N/A 
January—Chris Lyles CPS/CAP 
February—Barbara Burris 
March—June—TBD 

Door Prize 
 
July—Gina Garrett PLS 
August—Ann M. Stanford 
September—Michelle Tindall CPS 
October—Emily Garner CPS/CAP, 
MCAS 
November—Barbara Burris 
December—N/A 
January—Carla Banks CPS/CAP 
February—Janet Howe CPS/CAP, 
MOS 
March—TBD 
April—Chris Lyles CPS/CAP 
May—N/A 
June—TBD 

New Year 
New Location 
New Format 
New Caterer 
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June Membership: 30 
There are still plenty of spots on our 
standing committees if you haven’t 
signed up yet. Please let Janet Howe 
CPS/CAP, MOS know which commit-
tee you are interested in. ����������	
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