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2009-2010 Officers 
 

President: 
Janet Howe CPS/CAP, MOS 

Phone:  806-372-6785 
Jhowe@proag.com 

 
Vice President 

Carla Banks CPS/CAP 
Phone:  806-651-2365 

Cbanks@mail.wtamu.edu 
 

Secretary: 
Chris Lyles CPS/CAP 
Phone:  806-379-6411 

Chris@amarilloedc.com 
 

Treasurer: 
Staci Hawkins CPS 

Phone:  806-359-2422 
Hawkinssl@zhi.com 

 
T-L Division Contact 

Michelle A. Spradley CPS/CAP 
T-L Division President-Elect 
michelle.spradley@basf.com 

Newsletter Committee 
 

Chair: 
Janet Howe CPS/CAP, MOS 

Howe2@suddenlink.net 
 

Tracee Davis 
Tdavis@mail.wtamu.edu 

Chapter of Excellence 
 
Our chapter has signed the Chapter of Excellence Commitment Agreement for the 
2009—2010 year. Following are the requirements that must be met in order to achieve 
this status. We must obtain 14 of the 19 listed. 
 
1.    Sixty percent of the chapter meetings offer recertification points. 
2.    At least one member of the chapter obtain their CPS and/or CAP 

certification during the current IAAP fiscal year. 
3.    Sign the online Chapter of Excellence Commitment agreement. 
4.    Publish at least six newsletters/e-newsletters. 
5.    Participate in the IAAP Web Community. 
6.    Publish annual meeting calendar with education and/or training 

topics by September 1 and establish marketing plan to encourage 
members to attend chapter, division, and international meetings and events. 

7.    Create and maintain an annual budget; provide a monthly financial statement to 
the membership and submit annual audit report to the division treasurer. 

8.    Maintain a full slate of officers (minimum four offices); maintain committee 
chairmen for the Bylaws, Certification, Education and Membership Committees; 
and submit new officers and committee chairmen listing to HQ by July 1 dead-
line. 

9.    A minimum of four officers and chairmen of the Bylaws, Certification, Education 
and Membership Committees; participate in at least one IAAP Leadership/
Succession Planning training event. 

10.  Send a delegate to the division annual meeting and a delegate or submit a proxy 
to the International Convention and Education Forum. 

11.  At least one member serve in a division office or committee; or serve on an inter-
national committee; or as an international officer or as an RTF Trustee. 

12.  Sponsor or co-sponsor a professional development seminar or sponsor/co-sponsor 
an APW/APD and/or annual executives’ event. 

13.  Submit a completed application for the Avery Chapter/Division Achievement 
Awards Program and/or submit a nomination in the Award for Excellence pro-
gram. 

14.  Maintain a minimum of 15 members and achieve an annual retention rate of at 
least 80 percent. 

15.  Conduct at least one IMPACT meeting. 
16.  Conduct new member orientation program. 
17.  Achieve a net membership increase of at least 12 percent (minimum required is a 

net 3 member increase). 
18. Sponsor a new IAAP Professional Chapter or Student Chapter. 
19. Create an annual Business (Strategic) Plan; review/update annually; submit a 

copy to the Division President by December 31 and conduct an annual member 
interest/satisfaction survey.  

www.iaap-amarillo.org PO Box 52226, Amarillo TX  79159 Chapter #559125 
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Welcome to a new IAAP year! It’s almost like a new school year but without the new pencils and notebook pa-
per. The year is full of expectations, goals and challenges. If you have been to a recent chapter meeting you 
know that this year will be different because of the chapter hosting the 2010 T-L Division Annual Meeting next 
May. For our newer chapter members who may not be aware, this is a BIG deal. The chapter submitted a bid in 
2008 to win the right to host the 2010 meeting, and since we were awarded the bid in May 2008, we’ve been 
planning and working toward the goal of hosting the best T-L Division Annual Meeting ever! Our chapter has 
not hosted this meeting since 1991, so there are very few chapter members that have been through this process 
yet, but we know we can do it! We also know that as May 2010 draws closer, it will be “all hands on deck” to 
accomplish all the tasks that need to be done. If you are not already on one of the 2010 Committees, it is not too 
late, or too early, to volunteer. There is a place for everyone on these committees. 

 
Aside from hosting the 2010 Annual Meeting, we have signed the Chapter of Excellence commitment agreement. We missed 
earning the Chapter of Excellence designation by only a few requirements last year, so this year we are laying out the criteria as 
our chapter goals. Those goals focus on membership recruitment and retention, educational goals, leadership goals and process 
goals. You will hear me talk about these goals throughout the year, and as we have achieved one of the goals, I’ll be sure to let 
you know about that, too. To achieve Chapter of Excellence, we must meet 14 of 19 requirements. We have already met two and 
one-half of the requirements, so we are well on our way. I hope you have committed to becoming a Member of Excellence. For 
more information on both of these programs, please visit www.iaap-hq.org, choose Members in the top right-hand corner then 
scroll down a little and choose Pathways to Excellence on the left-hand side of the page. From there, choose Member of Excel-
lence or Chapter of Excellence. (The Chapter of Excellence criteria is printed in this newsletter.) 
 
I hope you are planning to take advantage of the opportunity to meet the Texas-Louisiana Division Board on August 14 at the 
Ambassador Hotel. The meet and greet time is 5:30 with dinner to follow after a tour of the hotel. If you plan to attend dinner, 
please RSVP to me by August 12.  
 
You can read my incoming President’s speech on our website (choose the Board tab) to find out why we’re “Grabbing Stars” 
this year! While you are there, check out all the additions and changes Webmaster Lisa Thomas MCAS has made. She has done 
an excellent job of keeping up with all the changes we’ve been sending her way. 
 
Happy Summer! 
Janet 

Janet Howe 
CPS/CAP, MOS 
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2008—2009 
International Board of Directors 

 
President ······························································ Barb Horton CAP 
President Elect ·····································Susan K. Shamali CPS/CAP 
Vice President ·····························Mary A. Ramsay-Drow CPS/CAP 
Secretary ·······································Janine Joy Riemersma CPS/CAP 
Treasurer ················································Karlena Rannals CPS/CAP 
Southwest District Director ··················Antoinette Smith CPS/CAP 

2009—2010 
T-L Division Board of Directors 

 
President ···········································Donna M. Shotwell CPS/CAP 
President Elect ······························· Michelle A. Spradley CPS/CAP 
Vice President ········································Carla S. Flowers CPS/CAP 
Secretary ·······················································Frances McAnear CPS 
Treasurer ····················································Bonnie House CPS/CAP 
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Congratulations to Lisa Thomas for earning the Micro-
soft Certified Application Specialist (MCAS) certifica-
tion in Word and PowerPoint. 

July Membership: 29 
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2009 - 2010 MEMBERSHIP

August 2 is Sister Day and Friend Day. 
Let your sisters and friends know how 
special they are to you! 



August 2009                                                                                                                                                                                                                                                                                                                 Page 3�

FUN FACTS FROM MEMBERS 
 

What book or books are you reading now? How do you rate it/them? 
�� I'm reading several right now. Peace to End All Peace by David Fromkin (excellent insight into Mid East history) Shock 

Doctrine by Naomi Klein (eye opening), The New Evangelicalism by Soong-Chan Rah (informative), Jesus Through Mid-
dle Eastern Eyes by Kenneth Bailey (I'll never think about Christmas the same way again) 

�� I'm not reading a book right now 
�� A Thousand Splendid Suns. Excellent. http://www.khaledhosseini.com/ 
�� Rock to the Top - Outstanding 
�� Laurel Hamilton books--vampire books. Great, if you're into that sort of thing. They tend to be very graphic 
�� One False Move by Harlan Corbin scale 1 - 10 I would rate it a 6. 
�� The Chronicles of Narnia series 
�� The Shack rated "odd" 
�� Might as Well Laugh About It Now by Marie Osmond - pretty good read; short chapters. 
What is the name of the last movie you watched (whether at home or at the theater). How do you rate it? Why? 
�� Wolverine: X-Men Origins; Rating=very satisfying; why? Hugh Jackman 
�� Taken, 10, non-stop suspense 
�� The Proposal. Extra funny movie because I could easily relate to the humor! 
�� Pirates of the Caribbean - 100th time -- argh! 
�� Pretty Woman. One of my favorites because it has a happy ending. 
�� House of Sand and Fog Scale 1 - 10 I would rate it a 9.5 This movie had my rapt attention from beginning to end and is 

one of the best films I've ever seen. No, it is not an uplifting story that ties everything up in a neat little box at the end for 
the audience but that is one of it's greatest assets. 

�� Bolt 
�� don't remember 
�� Premonition; very good; didn't see that ending coming 

What movie are you recommending to friends as a "must see"? Why? 
�� I'd like to see Food, Inc., but I don't think it's playing in Amarillo 
�� Taken, non-stop suspense 
�� I suppose 'The Proposal' because laughter is good for the soul. 
�� Chocolat - Chocolate & Johnny Depp 
�� I'm not. 
�� Gran Torino The film has drama, comedy, and action. One minute you will be laughing so hard you could wet your 

pants...the next you will be reaching for a tissue. Clint Eastwood does an excellent performance. 
�� Anything with Audrey Hepburn or Sandra Bullock or Drew Barrymore because they are romantic, funny, and for the most 

part possible. 
�� don't see that many movies 
�� The Boy in the Striped Pajamas; makes you think about the holocaust and the ending left me speechless 

What is your current favorite song? Who sings it? 
�� I listen to a lot of instrumentals, but I will always listen to Dido, Norah Jones, The Innocence Mission, B.B. King, Mark 

Knopfler or John Michael Talbot to name just a few 
�� Zippity Doo Dah 
�� Jesus Take The Wheel by Carrie Underwood 
�� Currently, all of the old Michael Jackson songs 
�� Christian praise songs--too many to name just one 
�� You Go to My Head by Rod Stewart 
�� If Today Was Your Last Day; Nickleback 
�� no favorites 
�� I Told You So by Carrie Underwood 

What is your "can't miss" weekly TV program or prog rams? 
�� 24, CSI 
�� NCIS 
�� Enjoying Everyday Life with Joyce Meyer, http://www.joycemeyer.org/ 
�� Jack Van Impe Presents 
�� Criminal Minds and NCIS 
�� Dancing with the Stars and 24 

(Continued on page 4) 
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(Continued from page 3) 

What is your "can't miss" weekly TV program or prog rams? (continued) 
�� Dateline, Dances with the Stars, Here Come the Newlyweds, Amazing Race 
�� NCIS, Grey's Anatomy, Private Practice, House, Numbers 
�� DWTS, but when it is not on, Wipe Out 

What is the next fun event on your calendar? 
�� a five year old's birthday party 
�� The weekend 
�� Just returned from 3rd Grade Church Camp - four days in the mountains with 100 3rd graders! This weekend we have the 

pool w/ our kids planned. 
�� Glorieta, New Mexico 
�� VACATION 
�� Garage Sales this coming weekend. 
�� After a week without my son, go to Nazareth to bring him home! And love him and hug him, until his 12 year old attitude 

returns! 
�� a wedding 
�� nothing - that's sad 

Where do you wish you were right now? 
�� in bed asleep 
�� The mountains 
�� At home in bed (3rd grade camp is exhausting!) 
�� The Riviera 
�� not at work 
�� In my true love's arms. 
�� In the cool Rocky Mountains with my family riding quads. 
�� on a cruise 
�� Red River NM 

Who or what is sure to bring a smile to your face? 
�� Animals 
�� One of my giggle-buddies 
�� My kids, and my fiancé because other than Christ, they are the loves of my life. 
�� my sons 
�� a baby's laugh 
�� My granddaughter is a hoot. 
�� When The Lord lets me in on of the mysteries of life...and I really get it! 
�� Leaving on vacation 
�� babies 

What is your guilty pleasure? 
�� Anything by Tolkien, also Laurie King's Mary Russell Series, Diana Gabaldon's Outlander Series, E.E. Knight's Vampire 

Earth Series 
�� Pedicures 
�� A day at the spa! 
�� Godiva Chocolate 
�� reading when I should be doing house cleaning 
�� Junk Food 
�� Food 
�� Chocolate 
�� afternoon naps 

Anything else you want to tell us? 
�� Laughter IS the best medicine 
�� A reminder that we should all live life everyday like it is our last day on this earth! 
�� I ride a motorcycle 
�� I would love to have the funds to travel all over the world 
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2009 T-L Division Annual Meeting - Shreveport, LA 
By Emily Garner CPS/CAP, MCAS 

 
Our trip down the “Road to Remarkable” began early, May 14, 2009. Chris, Carla, Roxy and I, along with fifty assorted pieces 
of luggage, containing a wine gift set (bottle of wine, cork screw, book, etc.), one million 2010 invitations and Amarillo maps, 
and two million Amarillo boot pins and Amarillo ink pens, and a laptop computer, left for Shreveport, LA. 
 
After checking the luggage, the flight to Dallas was very uneventful, and gave us time for some muscle training 
before we had to haul the luggage again. At the Dallas airport, we went to collect our rent car. The lady behind the 
counter took one look at us and the massive pile of luggage and informed us that we would need an upgrade. Not 
being familiar with cars, apparently we rented a vehicle, roughly the size of a “Smart Car.”  After upgrading to a 
Mac Truck, we were finally on our way to Shreveport. Carla, navigator extraordinaire, is better than any GPS sys-
tem available. She had maps, charts, graphs, and calculations that would have made Columbus proud. She knew 
every turn before the GPS and could recalculate in a split second. We were never lost–way to go Carla. 
 
We had a very short (four hour), but pleasant drive, to Shreveport, during which we stopped for lunch and to do 

some more muscle building calisthenics. As soon as we arrived in Shreveport, we stopped 
at Wal-Mart to pick up some light snacks–30 sacks later, we were on our way to the hotel. When we ar-
rived, we were able to get adjoining rooms, this was a relief as I thought we might have to sleep in one 
room and store the luggage in the other. When we opened the semi, to unload, the bell boy was taken 
aback, and inquired if we were planning to live at the Hilton. After several trips and a healthy tip, the bell 
boy crawled away.   

 
After registering for the conference, which was at the attached convention center, (remember this obstacle course every time I 
mention a conference activity–across the massive hotel lobby, up a  flight of stairs, through a glass door, across the one mile 
wide convention center, up a three-story escalator, and back across the one mile wide convention center), we traversed back to 
our rooms to get the 500 pounds of 2010 information and take it back to the area where we just registered. We used the scarves 
that the Amarillo Convention Center gave us as scarves on the table and unloaded the pens, pins and maps. 
 
We then headed for the Louisiana Boardwalk and the Cheesecake Bistro, now if any of you have ever traveled with me, no mat-
ter what I order, the portion is huge. Well, this time, Carla took the honors, tipping the table with her entree, and Chris has the 
picture to prove it. 
 
We returned to the hotel for some more muscle building exercises and now aerobics to help with the cross country hikes to the 
conference rooms, and decided to call it an evening. 
 
The next day’s Seminars were all very informative and educational. We worked our 2010 booth for a while in the afternoon, 
Roxy, hands down, sold the most tickets for the wine raffle–way to go Roxy. While hawking pins and pens, I found it amazing 
that people perceive that we in Amarillo are not a part of the US and that we are locked in a time warp reminiscent of an old 
western show. No, we do not drive buckboards, have outhouses, carry six shooters to kill rattlesnakes, and no the Rifleman is not 
my neighbor. 
 
That evening we again visited the Louisiana Boardwalk, as if we hadn’t walked enough already, shopped, and ate dinner. I was 
secretly beginning to fret about our 2010 presentation scheduled for the next day. Me, in front of 200 people, speaking? What 
was I thinking when I agreed to come–where is that raffle wine? 
 
Not being an alternate this year, I was able to sleep in until at least 6:30, and Carla would wake me when she was leaving. But 
Saturday morning, I was already awake and planning my strategy. I told Carla (I thought in a joking manner, to cover my serious 
intent), that I could skip the Business Session and disappear before the presentation. She knew I was not joking and actually be-
lieved I would do just that. I promised her I would show up, while thoughts of fleeing, feigning illness, and even death ran 
through my head. But, I showed up, and the 2010 presentation was “remarkable.”  Everyone truly enjoyed the PowerPoint slide 
show, especially the half naked picture of Tarzan–way to go Janet.   
 
The DMOTY and Recognition Luncheon, that followed, were very inspiring. Judy Stephens CPS/CAP talked about sailing a 
catamaran and the euphoric feeling of speed, an uncontrollable thrill, and a scream that you just can’t hold back when you attain 

(Continued on page 6) 
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(Continued from page 5) 
what she referred to as a “screaming reach.”  I felt that I had just achieved a screaming something during the presentation, and it 
was a reach for me to talk in front of that many people. But, attaining what Judy was speaking of was something totally different 
and exciting. During lunch, Chris was awarded a certificate for applying for the DMOTY–way to go Chris. 
 
We retired to our rooms where I was able to take a much needed nap, af- ter which Roxy and I made a trip to 
a local grocery store–Roxy in search of “Slap Yo Mamma Seasoning,” and me in search of a bread pud-
ding mix. They were holding the seasoning for Roxy, but it took three store managers, on walkie talkies, 
to tell me they were out of bread pudding. In the meantime, we perused the aisles finding such things as 
alligator shake and bake, crayfish helper, and possum stew starter. How can they think Amarillo is off the 
map? 
 
Later that evening, we attended a lovely banquet, where Chris was awarded another certificate for her work on the T-L Division 
New Chapter Formation Committee–way to go again Chris. Afterwards, we dragged our tired, overfed, over exercised, but now 
toned bodies back to our rooms to pack. It was amazing, we only had one million Amarillo boot pens and Amarillo ink pens to 
bring home. At this time, I became aware that I had brought only one purse and a limited number of shoes, jewelry and outfits, 
due to everything else we had to carry–I had made quite a sacrifice!–way to go me. 
 
Sunday morning, we attended a workshop called “Rock to the Top,” presented by Dayna Steele, the first female DJ, who was 
known as the “First Lady of Rock” for almost two decades in Houston, Texas. Her stories of her Rock and Roll days and the rock 
stars she had worked with were simply amazing. Carla, won an adorable “Harley Teddy Bear,” for revealing that she is a Harley 
biker chick to Dayna–way to go again Carla. 
 
I saw the bell boy, who helped us unload on the first day, hiding in the elevator shaft, as we made our way back to our rooms, so 
we decided to carry our bags down ourselves, since we had reduced their weight by a least ½ ton. We had another short, but 
pleasant drive to Dallas in our Mac Truck, just in time to eat and catch our 8:30 p.m. flight for home. 
 
As I sat, next to my boss, yes my boss, Jack, on the airplane (a story for another time), I reflected on the trip; not only was I ex-
hausted (and afraid to go to sleep and drool on my boss), but I had a great time, I made new friends, I had learning experiences, I 
even had a screaming something–it was remarkable. 

Upcoming Chapter Programs 
 

September 
“Social Networking” 

Shawn Venhaus, News Director 
NewsChannel 10 

 
October 

“Going Green in the Workplace” 
Bob Patton, President 

Interra Industrial and Environmental Specialists 
 

November 
“Grace Under Pressure 

Techniques for Maintaining Your Cool 
When Things Get Really Hot” 

Carla Flowers CPS/CAP 
T-L Division Vice President 

 
December 

Christmas Party 
 

January 
Executive Panel Discussion 
Panelists to be announced 

February 
“Importance of Continuing Your Education” 

Demaris Schlong 
Dean of Workforce & Economic Development 

Amarillo College 
 

March 
“Building Community Partnerships/Relationships, 

Event Organizing” 
April Brownlee 

Development Coordinator, Special Events 
MS Society 

 
April 

Administrative Professional Week/Day Celebration 
CMOTY Awarded 

 
May 

No Chapter Meeting due to 2010 Annual Meeting 
 

June 
“Women in Leadership” 

Tracee Davis 
Executive Assistant to the President 

WTAMU 
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Information Center 
On Your Calendar 

 
August 15 

Deadline to register for November 
CPS/CAP Exams 

 
September 12 

T-L Division Leadership Workshop 
Houston 

 
September 26 

IAAP University 
Las Colinas 

 
October 3 

T-L Division Leadership Workshop 
New Orleans 

 
October 18-21 

Certification Conference 
Portland OR 

 
October 24 

T-L Division Leadership Workshop 
San Antonio 

 
November 6 & 7 
CPS/CAP Exams 

 
May 14—16, 2010 

T-L Division Annual Meeting 
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Invocation 
August—Janet Howe CPS/CAP, MOS 
September—Barbara Burris 
October—Carla Banks CPS/CAP 
November—Janet Howe CPS/CAP, 
MOS 
December—N/A 
January—Gina Garrett PLS 
February—TBD 
March—Lisa Thomas MCAS 
April—TBD 
May—N/A 
June—TBD 
 

Inspiration 
August—Tracee Davis 
September—Gina Garrett PLS 
October—Janet Howe CPS/CAP, MOS 
November—Carla Banks CPS/CAP 
December—N/A 
January—Chris Lyles CPS/CAP 
February—Barbara Burris 
March—Staci Hawkins CPS 
April—Lisa Thomas MCAS 
May—N/A 
June—Patsy Wells CPS/CAP 

Door Prize 
August—Ann M. Stanford 
September—Michelle Tindall CPS 
October—Emily Garner CPS/CAP, 
MCAS 
November—Barbara Burris 
December—N/A 
January—Carla Banks CPS/CAP 
February—Lisa Thomas MCAS 
March—Staci Hawkins CPS 
April—Chris Lyles CPS/CAP 
May—N/A 
June—Patsy Wells CPS/CAP 

Welcome to new mem-
ber Lucinda Morales of 
Zachry Engineering. 
She was sponsored by 
Staci Hawkins CPS. 
Tracee Davis of 
WTAMU was also in-

stalled at the May meeting. 

Staci Hawkins CPS, Lucinda 
Morales, Janet Howe CPS/
CAP, MOS, Tracee Davis 

Recertification 
Points 

Awarded 

Welcome to new mem-
ber Sue Kile of 
WTAMU. Sue was in-
stalled at the July meet-
ing. Sue Kile, Carla Banks 

CPS/CAP 


