
August 2010                                                                                                                                                                                                                                                                                                                 Page 1�

August 2010 

Newsletter Committee 
 

Chair: 
Janet Howe CPS/CAP, 

MOS 
Howe2@suddenlink.net 

 
Tracee Post 

Tdavis@mail.wtamu.edu 
 

Kim Lockhart, CPS 
 

3 Ways to Speak the Language of Generation Y 
By Cheryl Cran, CPS 

Submitted by Tracee Post 
 
If you work with a Gen Y (also known as the Millennial Generation, demographic cohort fol-
lowing Generation X; born from the mid 1970’s to early 2000’s), or if you spend a lot of time 
texting, IM'ing (instant messaging) or BBM'ing (Blackberry messaging) it's likely you will 
know what the following acronyms mean:  LOL, MOS, PAW, and ROFL. 
 
If you don't know what they mean, here's the translation: Laugh out loud; Mother over shoul-
der; Parents are watching; and Rolling on floor laughing. We live and work with a whole new 
generational language and fairly soon there will likely be classes on, "how to speak Gen Y". 
Some of you might be asking, "Why would I even want to learn to speak their language?" 
There are a few reasons: 

1.    When we can speak the 'language' of someone's culture we can relate to each other 
more easily. 

2.    By learning the 'Gen Y language' we are showing that we care to understand and that 
we care to build the relationship. 

3.    Learning a new way of communicating leads to enhanced creative thinking. 
 
Today, while finishing up lunch our Gen Y server said, “What are you doing for the rest of 
your Friday?” I said, "I am self employed, I will likely be ‘dogging it’ this afternoon." The 
Gen Y gave me a blank stare and then I realized I needed to translate for her, so I said, "let 
me rephrase that in Gen Y, this afternoon I will be ‘peacing it out’.” She broke up laughing 
and said, "Oh that I understand, you will be taking it easy this afternoon. "I have an advan-
tage as a generation expert, but I also interact with my Gen Y kids on a regular basis and so I 
am surrounded by their ‘lingo’. 
 
So how can you speak the language of a Gen Y? Here are 3 ways: 

1.    Check out the site http://www.netlingo.com to find out more acronym's 
2.    Take a lunch with a Gen Y and ask them to update you on their common terms, for 

example, chill to a Gen Y means relax but they have also created, "chillax" which 
means "chill and relax" at the same time. The word bomb, means good not bad and 
'peace' means good-bye. 

3.    Check out websites like TMZ, http://www.tmz.com, search YouTube for clips for 
interviews with Gen Y celebrities like Justin Bieber. 

The benefits of speaking the language of Gen Y are many, including relating on a more per-
sonal level, increased loyalty to you if you are their boss, and of course you will up your 
'coolness' factor. 
 
Cheryl Cran, CSP is the author of, "101 Ways to Make Generations X, Y and Zoomers Happy at Work" as well as "The Control 
Freak Revolution" and "50 Ways to Lead & Love It". She is a leadership and generations expert frequently in the media. To find 
out more visit http://www.cherylcran.com 
Article Source: http://EzineArticles.com/?expert=Cheryl_Cran  

www.iaap-amarillo.org 
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2010—2011 
International Board of Directors 

 
President ·········································Mary Ramsay-Drow, CPS/CAP 
President-Elect ········································ Tamra Goodall, CPS/CAP 
Vice President ·······································Karlena Rannals, CPS/CAP 
Secretary ··············································Antoinette Smith, CPS/CAP 
Treasurer ··············································Judith Yannarelli, CPS/CAP 
Southwest District Director ························ Dortha Gray, CPS/CAP 

 
T-L Division Board of Directors 

 
President ······································· Michelle A. Spradley, CPS/CAP 
President Elect ······································Carla S. Flowers, CPS/CAP 
Vice President ·····································Frances McAnear, CPS/CAP 
Secretary ····················································Tina Wiggins, CPS/CAP 
Treasurer ···················································Bonnie House, CPS/CAP 
 

Chapter Board of Directors 
 

President ·······················································Carla Banks, CPSCAP 
Vice President ···············································Chris Lyles, CPS/CAP 
Secretary ·········································································Tracee Post 
Treasurer ············································································· Sue Kile 
T-L Board Contact ····································Bonnie House, CPS/CAP 

Speaker’s Gifts 
 
August—Chris Lyles, CPS/CAP 
September—Lisa Thomas, MCAS 
October—Janet Howe, CPS/CAP, 
MOS 
November—Emily Garner, CPS/CAP/
MCAS 
December—N/A 
January—Barbara Burris 
February—Tracee Post 
March—Sue Kile 
April—N/A 
May—Jo Ann Haddock 
June—Carla Banks, CPS/CAP 

Those who were at the July meeting were introduced to the theme for the year—Your 
Keys to Success. There are hundreds of keys to success but it is your responsibility to find 
your personal keys. How about adding—SIMPLIFY YOUR LIFE. I could sure use some 
simplifying in my life. Some suggestions:  turn off your cell phone, let voice mail or an 
answering machine take your calls, learn to say no, limit watching TV, spend time with 
the people you love, spend some time alone, eat healthy and exercise. We are better em-
ployees when our stress level is low. I have found that when I keep my desk clean I feel 
less stressed. My challenge to you is to reduce some stress in your life. Just work on one 
area, accomplish it then move on to the next one. Small steps are better than no steps at all 
or going backwards. By the way, August 1-7 is Simplify Your Life Week. 

Carla Banks, 
CPS/CAP 
President 

Our sympathy is extended 
to Gay Mills in the loss of 
her father, J. B. Wingfield 
on June 25 and to Denise 
Jordan in the loss of her 
father, Parley B. Myers, on July 3. 

Welcome to our new member, Summer Moreno who 
joined in July. She is employed at Conoco-Phillips in 
Borger. We look forward to installing her at an upcom-
ing meeting. 

To Chris Lyles, CPS/
CAP and Jan Van 
Pelt, CAP for serving 
on the 2009—2010 
Audit Committee. 
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(Continued from page 3) 
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Be sure to update your membership information with international headquar-
ters when you have changed jobs, employers, address, or name. At www.
iaap-hq.org, log in to Members Place, then choose Member Resources. In 
the middle of the page choose Edit your contact information. Be sure to let 
our Membership Chairman, Chris Lyles, CPS/CAP know of these changes 
so the roster can be kept current. 
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COMPUTER CORNER 
Submitted by Tracee Post 

 
When you use Microsoft Outlook do you find yourself moving messages from place to place 
with the old drag and drop? For many people that process works just great - but what about all 
those people who would prefer to use a key combination over the mouse? Is there any help for 
them? Well, of course there is…you just have to know the combination to unlock Outlook's 
move abilities. 
 
Obviously to start you need to have a message selected . Now it's time for the "magic" keys: Ctrl + Shift + V 
 
The Move Items dialog window will open. Here is where you select the location  of where you'd like the message to 

be moved. Besides your mouse, you have a couple of choices for navi-
gation in this window. First, you could use the arrow keys  to move 
through the list. Or…you could type the first letter of the place  where 
you want to place the message. For example, I would type a "j" to select 
the journal as the new desired location for the message. 
 
If you're looking to move the information to someplace that has multiple 
items starting with the same letter then every time you hit that key Out-
look will move to the next item in the list. Using the "j" example...typing it 
twice would put me at the Junk E-mail folder. Just keep going until you 
get there - the list probably isn't that long and you should find it within a 
couple of key strokes. Either way, when you've selected the new location 
then hit Enter . Poof! You moved it - no drag, no drop, no problem. 
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(Continued on page 2) 
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Information Center 

Invocation 
 
August—Chris Lyles, CPS/CAP 
September—Kim Lockhart, CPS 
October—Jim Ondelacy 
November—Barbara Burris 
December– N/A 
January—Tracee Post 
February—Staci Hawkins, CPS/CAP 
March—Lisa Thomas, MCAS 
April—TBD 
May—TBD 
June—TBD 

On Your Calendar 
 

August 15 
Deadline to register for November 

CPS/CAP Exams 
 

October 17-20 
Fall Conference 
Louisville, KY 

 
November 5 & 6 

CPS and CAP Exams 
 

December 4 
Christmas Party 

 
February 14, 2011 

Valentines Day 
Flower Delivery Fundraiser 

 
February 15 

Deadline to register for May 
CPS/CAP Exams 

 
March 6-9 

Spring Conference 
Tampa, FL 

 
April 24-30 

Administrative Professionals Week 
(APW) 

 
April 27 

Administrative Professionals Day 
(APD) 

 
May 7 

Mother’s Day 
Flower Delivery Fundraiser 

 
May 2011 

T-L Division Annual Meeting 
and Education Forum 

Greenspoint Area Chapter 
Houston 

Inspiration 
 
August—Kim Lockhart, CPS 
September—Jo Ann Haddock 
October—Barbara Burris 
November—Jim Ondelacy 
December—N/A 
January—Chris Lyles, CPS/CAP 
February—Emily Garner, CPS/CAP. 
MCAS 
March—Staci Hawkins, CPS/CAP 
April—TBD 
May—Kim Lockhart, CPS 
June—Denise Jordan 

Door Prize 
 
August—Ann Stanford 
September—Jim Ondelacy 
October—Emily Garner, CPS/CAP, 
MCAS 
November—Denise Jordan 
December—N/A 
January—Staci Hawkins, CPS/CAP 
February—Barbara Burris 
March—Tracee Post 
April—TBD 
May—Denise Jordan 
June—Ann Stanford 
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Membership as of July 31:  29 


